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To expand existing literature on loyalty schemes, the impact of
stand-alone vs. multi-partner programs on customer loyalty was
evaluated. In addition, the effects of store satisfaction,
membership in competing programs, as well as various shopper
characteristics were tested. Therefore, interviews were conducted
with loyalty executives and a survey was carried out with 1,150
German customers of two fuel...
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This is basically the greatest ebook i have got read until now. It really is rally interesting throgh looking at
period of time. You will not feel monotony at at any moment of the time (that's what catalogs are for about
should you ask me).
- -  Lonie Hegmann--  Lonie Hegmann

Completely one of the better pdf I actually have possibly go through. It usually is not going to price too much.
Your life period will be enhance the instant you total looking at this ebook.
--  Ms. Lucinda  Bode--  Ms. Lucinda  Bode
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